Creekside Cottage with Hot Tub
Property Guidebook

Welcome

Your Stay
Welcome to Creekside Cottage

Hi there, welcome to Creekside Cottage! We're so glad you're here. This little creek-side hideaway is one of our
most loved retreats, and we hope it becomes a favourite of yours too.

Handy links

Check-In

Scan QR code to visit

WiFi

Scan QR code to visit

Neighbourhood

Scan QR code to visit
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Need to store your bags due to Early Arrival. Click Here

Scan QR code to visit

Your Cottage at a Glance

Here's a quick overview of what's waiting for you:

e Sleeps: 4 guests
e Bedrooms: 1

e Beds: 2

e Bathrooms: 1

Enhance Your Stay

Add-Ons & Extras

Want to make your stay even more special? Check out our available add-ons and enhancements below.

{{HXLINKTOFORESTCREEKCOTTAGEENHANCESTAY}}
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Arrival

Check-In
Parking

Where to Park

Parking is free and located inside the private fenced area of the cottage — pull right in and you're home. No need
to worry about street parking or permits.

We're less than a mile from Highway 126, so getting in and out is easy. Note that a car is recommended for
exploring the area.

Check-Out
Check-Out Time & Tips

Check-out is by 12:00. We hope you had a wonderful stay!
Before you go, please:

Remove any trash and place in the outdoor can
Leave used towels and linens on the bathroom floor
Place dirty dishes in the sink

If you had a pet with you, please pick up all pet waste
Lock the door on your way out

Contactless check-out is fully supported — no need to meet anyone. Safe travels!
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Connectivity

WiFi

Getting Connected

Connect to the WiFi network Forest Creek Cottage Guest using the password .

You'll enjoy speeds of 5 Mbps, more than enough for checking emails and surfing the internet, this is the standard
guest speed.

By providing your verified email and agreeing to receive a maximum of 4 emails per year, then you will be
upgraded to 400+ Mbps, at no financial cost to you.

The signal covers the cottage and deck area.

WIiFi Troubleshooting

If you're having trouble connecting, try these steps:

1. Make sure you're within range of the router inside the cottage

2. Forget the network on your device and reconnect

3. Try restarting the router — it's located inside the cottage. Unplug it for 30 seconds, then plug it back in
4. If issues persist, reach out to us and we'll help right away

You can also visit our guest portal here: {{HXSTAYFIHOMEPAGEURL}}
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The Cottage

Kitchen & Dining

Kitchen Essentials

The kitchen is fully equipped for cooking real meals. You'll find:

¢ Mini fridge

¢ Microwave, toaster oven, and coffee/tea maker

¢ Cooking basics, kitchen utensils, baking sheet, and BBQ utensils
e Wine glasses, dishes & utensils (including children's dinnerware)

Coffee is provided to get your mornings started. For groceries, we recommend stopping at the Albertson's near

McDonald's in Springfield before heading up the river — it's the nearest full-service grocery store. There's also a
Dollar General roughly halfway between town and the cottage for last-minute basics.

Qutdoor Dining & Grilling

The expansive deck is set up for outdoor dining with furniture and a BBQ grill. Fire up the grill and enjoy a meal
surrounded by the sounds of the creek — it doesn't get much better than that.

An outdoor firepit is also available for evening gatherings. Please follow fire safety guidelines and never leave the
fire unattended.

Living & Sleeping

Comfort & Entertainment

Settle in and make yourself at home. The living area features a Smart TV with multiple streaming services ready
for your credentials to pick up where you left off on your shows that you binge, a cozy couch, and room-darkening
shades for a great night's sleep.

Extra pillows and blankets are available if you need them. Board games are also on hand for some unplugged fun.

Family Amenities

Travelling with little ones? We've got you covered:
e Baby crib & Pack 'n Play travel crib upon request
¢ High chair upon request
e Children's dinnerware & dishes

The cottage is single-level and suitable for infants and children.
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Hot Tub & Outdoors

Hot Tub

The covered private hot tub is one of the highlights of Creekside Cottage — enjoy a soak any time of day or night.
Please replace the cover after each use to maintain temperature and keep it clean.

A few tips:

e Shower before entering the hot tub with our outdoor shower
¢ No glass near the hot tub
e Children must be supervised at all times

Deck, Hammock & Outdoor Shower

The string-lit deck is your outdoor living room — kick back in the outdoor furniture, relax in the hammock, or rinse
off under the stars in the outdoor shower (with unlimited hot water).

The fenced yard gives you privacy, and the creek is just steps away. Outdoor lighting makes the space enjoyable
well into the evening.

Laundry & Essentials

Laundry

A washing machine and dryer are available for your use. Linens and towels are provided, and an iron with ironing
facilities is also on hand. The laundry in the small building next door in the rear entrance.

Bathroom & Toiletries
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Bathroom & Toiletries (continued)

The bathroom features unlimited hot water. You'll find the following provided:

e Shampoo, conditioner, body soap & shower gel
e Hair dryer
e Towels & toilet paper

Septic note: The cottage is on a septic system. Please only flush bodily waste and toilet paper — no wipes,
feminine products, or paper towels.
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House Rules

House Manual

House Manual

Streaming channels on the tv= the tv is in "guest mode" which allows you to enter the date you are checking out.
Then you can enter your account username and passwords for each stream channel you have an account with and
when your check out date arrives, the tv will automatically delete all of your account data from the streaming apps.
Suitcases can be stored under the bed.

Parking is meant to be inside the fenced area. Simply open the gate and drive car into the fenced in area.

To adjust the heat, the remote control on the wall for the space heater is there to be adjusted. You can open the
front door to the electric fireplace and use the controls to adjust the temperature setting.

Washer and dryer in building next to cottage. We supply the laundry detergent. If there is laundry in the machines,
just let us know and we will rotate it as soon as possible.

Rules & Guidelines

Property Rules

This tiny home cottage is separate and private from the rest of our property and home. Comes with it's own fenced
in area for privacy.

Pictures are taken and logged of the property to document cleanliness and readiness before each new guest.
This is a non-smoking property.
The main property is off limits which includes use of the pool, porch swings, zip line, and trampoline.

Small pets are welcome as long as they are 100% house trained and obedience trained. Be aware that we have
two small dogs ourselves and 2 cats. Your pet must be able to ignore them and not cause a disturbance. Your pet
is to be in your presence at all times and to never be left alone on the property. Pets are subject to a modest fee for
additional cleaning. Additionally, while the cottage has a fence on 3 sides of the property and a creek on the 4th
side, the area is not escape proof for protection as they could easily jump over the creek and enter the roadway.
Your judgement is required to determine if the area is safe for your pet. Guests will be responsible for any
scratches and damages from the pet.

There is a $25 pet fee (dogs only). This covers two (2) pets (dogs) under 35Ibs each for the entire stay, this
includes any ESA pets. Any more than 2 pets (dogs) changes the fees to $100 per pet (dog), as the house is
simply too small for more than 2 pets (dogs). If you have not paid this in your reservation and you are bringing a
pet, we would greatly appreciate that you will take care of it prior to your arrival.

We are on a septic tank, so nothing other than bodily wastes and toilet paper can go down the toilet. No feminine
products, disposable wipes, paper towels, food scraps, etc. can be flushed down the toilet.

No parties or events, small gatherings permitted.

8/14



Creekside Cottage with Hot Tub
Property Guidebook

No changing of locks or door codes.

No removal of any furnishings or appliances.

Usage of utilities are for normal usage amounts.

No illegal substances on the property, or the illegal use of substances.

No eating or drinking on the bed.

Furniture is not to be re-arranged.

Early check in or a late check out may be permitted when possible, a small fee may apply. Failure to check out on
time will result in the following fees : $50.00 after 30 minutes, after 90 minutes of the stated check out time the
guest is responsible for one day's rent at the current bar rate (this does not purchase or reserve any additional time
on the property), as well as responsible for any fees and refunds that are paid to other incoming guests that are
affected by the delay in cleaning services, and all fees associated with delayed cleaning services. Additionally, at
this point local law enforcement officers will be requested to remove your party and property from the cottage and
rental property.

Guest agrees to pay for all damages exceeding any security deposits collected.

Respect the towels and sheets. Where needed, use special towels for makeup removal.

Additional cleaning fees are beyond the standard cleaning fee when needed.

As we are a country/rural location, we are continually working to keep mice/rats off of the property. This means
that we regularly place poison blocks in various places, generally under the trailer and decks. While they are listed
as pet safe and child safe, we recommend that you keep your pets and small children from these areas and
monitor them while in the yard area.

There are bicycles provided for your use, with two helmets as well. It is assumed that if you choose to use them,
you possess sufficient riding skills. You accept that the bikes are provided as is and should you find or feel that the
bikes are in need of repair or defective, you will cease using them and inform us of the concerns. You accept full
responsibility for all damages and injuries from using the bikes.

Have fun!

Respect our neighbors privacy during evening hours by being quiet, courteous, and kind.

Pet Policy

We love pets! Small, well-trained dogs are welcome at Creekside Cottage. Please review the pet guidelines
included in the house rules above, including information on fees, size limits, and supervision requirements.

Note that our own dogs and cats live on the main property, so your pet should be comfortable around other

animals. The grass areas are off limits to your pets, as ours are very protective of their territory. Your pet must
remain in your presence at all times or stay in a crate if left behind.

Safety
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Safety Equipment

Your safety is our priority. The cottage is equipped with:

¢ Smoke detector

e Carbon monoxide detector

¢ Fire extinguisher

e First aid kit

e Outdoor lighting

¢ Fire emergency contact information

Please familiarise yourself with the location of these items when you arrive.
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Local Area

Neighbourhood

About the Area

Activities

Things to Do

There's no shortage of adventure near Creekside Cottage. Here are some of the activities available in the area:

Rafting & whitewater rafting on the McKenzie River
Guided fishing trips (fly fishing & freshwater fishing)
Hiking & mountain biking on local trails

Kayaking & water sports

Wildlife viewing & bird watching

Skiing & sledding (seasonal)

Golf nearby

Visiting local waterfalls & a fish hatchery

Soaking at Belknap Hot Springs

Winery tours

Ask us for personalised recommendations — we're happy to point you in the right direction!

Activities

Scan QR code to visit

There's no shortage of adventure near Creekside Cottage. Here are some of the activities available in the area:

Rafting & whitewater rafting on the McKenzie River
Guided fishing trips (fly fishing & freshwater fishing)
Hiking & mountain biking on local trails

Kayaking & water sports

Wildlife viewing & bird watching

Skiing & sledding (seasonal)

Golf nearby
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¢ Visiting local waterfalls & a fish hatchery
e Soaking at Belknap Hot Springs
e Winery tours

Ask us for personalised recommendations — we're happy to point you in the right direction!

Weather

Current Weather

Here's the latest weather forecast for the Springfield, OR area to help you plan your days:

Weather

Scan QR code to visit

Here's the latest weather forecast for the Springfield, OR area to help you plan your days:
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Getting Around

Transport Tips

Getting Here & Around

A car is recommended for getting around the area — the cottage is in a rural setting near the McKenzie River, and
most attractions, restaurants, and shops are a short drive away.

The nearest full-service grocery store (Albertson's) and several restaurants and gas stations are within 10 minutes.
Highway 126 is less than a mile away, making it easy to explore further up the river.

Nearby Essentials

Shops & Dining

Here are some handy nearby spots to know about:

* Groceries: Albertson's in Springfield (near McDonald's) — stock up before heading up the river
* Quick stop: Dollar General roughly halfway between Springfield and the cottage

¢ Dining: Several restaurants within 10 minutes; Takodas restaurant is about 30 minutes up the river and
comes highly recommended

¢ Fuel: Three gas stations within 10 minutes
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Contact & Help

Your Host

Get in Touch

We're here to help make your stay as comfortable as possible. Don't hesitate to reach out if you have any
guestions or need anything during your stay.

{{host_details}}

Emergencies

Emergency Contacts

In case of an emergency, please call 911 immediately.

You are located at 41769 Deerhorn Road, Springfield, OR 97478

For property-related urgent issues, contact your host as soon as possible. Fire emergency contact information is

also posted in the cottage.

The cottage is equipped with a smoke detector, carbon monoxide detector, fire extinguisher, and first aid kit —

please familiarise yourself with their locations on arrival.
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