Whispering Pines
Property Guidebook

Whispering Pines - Calm Luxury Living at Northtowne

What vou need to know

Important Info

Welcome there

Whispering Pines Apt 116 (Calm at Northtowne)
Welcome there
?? Welcome to Whispering Pines — Calm at Northtowne, Reno

We're excited to host you! You'll be staying in a relaxing, comfortable suite at Calm Luxury Living, one of Reno’s
newest apartment communities — with pool, hot tub, gym, and walkable restaurants and shopping nearby.

? Property Address

2830 Northtowne Lane
Reno, NV 89512

? Google Maps Pin:

318,17z/data=!3m1!4b1!4m6!3m5!1s0x809938989e0f1dd7:0x81ca91d43986¢315!8m2!3d39.5548255!4d-119.7813264

Scan QR code to visit

(Tap here for directions)

? Parking Information
Parking is very easy here.

The code to enter the secured parking is 1013, enter the gate on the right and your parking spot is the first spot
on the left which is covered.

e Your Covered Parking spot is 112
¢ You may park in any open uncovered parking space
* Do not park in other covered or reserved spaces

¢ Do not park in Handicap spaces unless permitted

e Parking is free and open to guests

Your assigned parking space is: #112

(If you prefer, you may use any open space instead.)
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? When You Arrive

The complex is large, so here’s how to find the unit:

From the touch screen keypad the building in front of you is the leasing office. The code for the gate is 1013. Both
gates will open. Enter the gate on the right.

Once you turn into the right gate building 1 is on your right and building 2 is on your left. Apartment 116 is in
building 2 on your left.

Walk the path between the leasing building and building 2 and take your first right. Walk straight back and turn
right whick will bring you to apartment 116.

¢ Building numbers are posted on the buildings

e Apartment 116 is clearly labeled on the door

¢ The property has a pool, hot tub, gym, and clubhouse available for your use. That is the leasing building
directly in front of you when you enter the complex.

¢ A key fob inside the unit provides access to amenities

If you need help finding the unit, just message us — we’re happy to help!

? No Keys, No Worries!

Getting in is easy — your getaway starts with just 4 digits.

How the Lock Works:
?? We use a digital keypad on the door
?? Your code is the last 4 digits of the phone number used when booking

?? Enter the 4 digits only — the door will unlock

?? Important:
If extra buttons are pressed after the code, the lock may relock — so just enter the 4 digits and wait a second.

If the lock ever seems unresponsive, message us and we’'ll help right away.

? House Rules & Good Vibes

We want everyone to have a relaxing stay, so here are the house rules:

? No smoking, vaping, or marijuana
($250 deep cleaning fee)

? No pets
($150 cleaning fee)

? No illegal drugs
? No firearms
? No parties or events

? Quiet hours: 10:00 PM — 8:00 AM
? Self check-in with keypad

? Check-in: After 3:00 PM
? Check-out: By 11:00 AM
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??7?7? Property Amenities
During your stay, you are welcome to use:

Pool

Hot Tub

Fitness Center

Clubhouse

Dog Park

Walking paths

Nearby restaurants and shopping (walkable)

(Use the key fob inside the unit for access.)

? Need Anything?

If you need anything during your stay, please message us through Airbnb.

We want you to have a 5-star stay, and we're here to help if anything comes up.

Thank you again for staying with Great Night Stays — Whispering Pines.
We hope you have a relaxing and enjoyable stay in Reno!

? Relax *« Recharge « Enjoy ?

The Neighbourhood
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Calm at Northtowne (Whispering Pines)

Whispering Pines is located in North Reno at Calm at Northtowne, one of Reno’s newest apartment
communities, surrounded by restaurants, shopping, and entertainment — many within walking distance.

This area is popular because it's close to UNR, Downtown Reno, hospitals, shopping centers, and freeway
access, making it a perfect home base whether you're visiting Reno for work, events, or a relaxing getaway.

?? Restaurants & Coffee Nearby

Here are some popular nearby spots:

¢ Tavos Mexican Grill — Great tacos, burritos, and quick meals (very close to the apartment)
¢ MF International — Unique international burritos, bowls, and salads

¢ Kevin's Korean Kitchen — Korean food and Korean fried chicken

e Cafe Con Papi — Coffee, pastries, and breakfast

¢ WinCo Foods — Large grocery store across the street

e Starbucks — Nearby

¢ Walmart, Ross, and shopping centers — Nearby

Reno has a growing food scene with everything from casual dining to steakhouses and international cuisine.

? Things To Do Nearby

There's a lot to do within a short drive:

¢ Need 2 Speed — Indoor go-karts, mini golf, bowling, and arcade (very close and great for families or date
night)

e Downtown Reno — Casinos, restaurants, bars, and events

¢ Riverwalk District — Walk along the Truckee River with restaurants, coffee shops, and public art displays

¢ UNR (University of Nevada Reno) — 5-7 minutes away

¢ Rancho San Rafael Park — Large park with walking trails and events

¢ The Discovery Museum — Family-friendly science and technology museum The Discovery

¢ Midtown Reno — Local restaurants, bars, murals, and shopping

¢ Lake Tahoe — About 45 minutes away

Reno is known as “The Biggest Little City in the World” and offers a mix of casinos, outdoor activities,
restaurants, and entertainment, while also being close to Lake Tahoe and the mountains.

Guest Access

Guest Access

Here is the pin to get to Calm Luxury Living at Northtowne:
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318,17z/data=!3m1!4b1!14m6!3m5!1s0x809938989e0f1dd7:0x81ca91d43986¢315!8m2!3d39.5548255!4d-119.7813264

Scan QR code to visit

When you turn into the complex you will see the gate touch screen. Enter the code 1013 and both gates will open.
Enter the gate on the right and your parking is immediately the first spot on the left #120.

Welcome to Calm at
Northtowne

This is your parking spot #120 which is the first spot on the left.

There is a pathway to the left of the building in front of you. Walk down that path and take the first right.
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The building on the left houses the leasing office, club house, fithess center and entry to the pool. The building on
the right is your room. It is the first unit on the right. Take the first right and walk to the end and then turn right to
the entryway.

The code to enter is the last four digits of your phone number. Do not press anything except the four digits or it will
lock.
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WiFi Details

Accessing the WiFi
WiFi Login Details

Please use the following details to connect to our complimentary WiFi
WiFi Name: Northtowne Residents

WiFi Password: gyahBewj546
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Weather Forecast

Weather

Weather Reeport

Weather

Scan QR code to visit
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Contacts

Phone Numbers

Our Phone Number

You may call, text or reach out to us via the booking app you booked through. That is the quickest way as several
people monitor the communcations. If you want to call it will probably go to voice mail so please leave a message
and someone will get back to you as soon as they can. You can contact: Jamie @ 336-469-1685 or Jillian @
775-247-6410 or Jim @ 775-391-3184

Accident / Emergency

Fire: 911
Health

In an emergency, call nine one one (911) and ask for an ambulance.
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Book Direct & Save

Save 10%

Direct Booking

Save 10% or more by booking direct!

Use discount code: "Staycation" for 10% Off
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View Available Activities

Book Activities

Viator Activities

Activities

Scan QR code to visit
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