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Welcome

Tahoe Inspiration at The Rivet Apt 151
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??? Welcome to Tahoe Inspiration at The Rivet!
A Hidden Gem in the Heart of Reno ??

Looking for comfort, convenience, and just the right amount of chill? You've found it! Whether you're here for
business, adventure, or a little “me time,” Tahoe Inspiration at The Rivet is your cozy home base!

? The Space:

e ? Comfy Queen-Sized Bed — Sleep like you're lakeside in Tahoe!

?? Kitchenette — Perfect for light cooking & quick bites
e ?58” Smart TV with high-speed internet — Netflix and chill approved!

e ? Bathroom with Walk-In Shower — Freshen up in style

? On-Site Laundromat — Travel light and wash on the go

e ? FREE Parking — Reserved spots just for you! (Park in #104)

? Location Perks:

¢ Just minutes to Reno-Tahoe International Airport ??

Close to Renown & VA Hospitals ?
¢ Quick freeway access & public transportation ?

e Easy hop to downtown, Midtown, and all the Reno fun! ????

?? Getting In:
e Enter from Market Street
¢ You're in the first-floor apartment on the right ?
¢ Use the code we provide to unlock the building entrance

e Then use your unique room code from your check-in instructions to enter ??7?

? Want to Upgrade Your Stay?

We've got all kinds of extra magic to make your visit unforgettable:
? Surprise room decorations for special occasions

? Champagne, sparkling cider, or treats delivered to your room

? Customized extras tailored just for you!

? You'll have the chance to personalize your stay right after booking — just ask!

Thanks for choosing Tahoe Inspiration at The Rivet!
Now relax, unwind, and enjoy everything Reno has to offer — we’re so glad you're here! ???
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Check In Guide

Check In Guide

Check In Guide

? Welcome, there!
? Check-in begins at 3:00 PM

We've set our check-in and check-out times to keep everything running smoothly between guests — there may be
someone checking out right before you or arriving right after.

??? How to Find Us at 2050 Market St, Reno NV 89502
? You're just moments away from your Reno retreat — let's get you parked, inside, and relaxing in style!

? Google Maps Pin:

? Tap here to open directions

Scan QR code to visit

? Parking Info — Let’'s Get You Settled!

You've got your very own reserved parking spot — #50

?? Please only park in Spot #50 — it's got your name on it (well, not literally)!

? Parking anywhere else may result in a grumpy tow truck ?

? Got a larger vehicle? No worries! There's free street parking available just outside.
? Finding the Apartment

Once you pull into the lot, look to your right — that’s your building!

? No Keys, No Worries!

Getting in is easy — you don'’t have to fumble with keys or worry about losing them.

? Building Entry Code: 125548
? Punch this into the keypad by the main exterior door to enter the building.

The building door digital access code is 125548, then go to Apartment 255 which uses the last four digits of your
phone number registered when booking.

? Apartment 255 Entry:
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? How it works:

?? We use a digital keypad for entry.

?? Your code is the last 4 digits of the phone number you used when booking.
?7? Just press those 4 numbers only and? Voila — you're in!

?? Heads up!
If you press any extra buttons after your code, the lock will automatically re-lock.
(Think of it like a secret clubhouse door ?)

? Voila — you're in!

? Need help?

Welcome to your Reno home away from home!
? Want to check in early?

It might be possible! Just shoot us a message and we'll let you know if we can make it work. (We'll try our best,
but no promises!)

Click here ->

? Add Early Check-In for $20&nbsp;

Scan QR code to visit

? Arriving early anyway?
No problem! We’'ve highlighted great local spots to eat, shop, and explore while you wait.
Click here ->

our ?? MIDTOWN MAP

Scan QR code to visit

Can't wait to host you — your getaway starts soon! ?

Wi-Fi Details
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Wi-Fi Details (continued)

FREE Wi Fi

?? Stay Connected — We've Got WiFi!

Kick back, stream your favorite shows, post those vacay pics, or check in with the world — you're online in no time!
?2?7?

? WiFi Network Name: GreatNightStays Rivet or GreatNightStays Rivet Guest
? Password: Enjoylife
Still stuck? Just message us — we’ll have you connected faster than you can say "buffering!" ??

Happy surfing! ???

Property Rules

House Rules

? House Rules & Good Vibes

? No smoking, vaping, or marijuana
(Subject to a $250 deep-cleaning fee — we want fresh air for everyone!)

? No pets, please
Sneaking them in = $150 cleaning fee and sad faces all around ?

? No illegal drugs

? No firearms

? No parties

? Quiet hours start at 10:00 PM — time to unwind & keep the peace ?

? Self check-in with keypad
? Check-in anytime after 3:00 PM
? Check-out by 11:00 AM

? Need anything during your stay?

6/28



High Sierra Haven 255
Property Guidebook

Thanks again for choosing us — we hope you had an amazing time and come back soon! ??

Service Animals

? Service Animals Are Welcome!

We're happy to accommodate legitimate service animals that assist with a disability. ?

To ensure a safe and comfortable stay for all guests (and critters), here’s our policy — made easy to follow:

? What's Allowed:

« Service animals that are well-behaved, housebroken, and under your control at all times
» Animals that meet licensing and vaccination requirements in your home state/city

* Service animals that are leashed, harnessed, or under reliable verbal command

» Guests who notify us in advance that they’re bringing a service animal ?

? What's Not Allowed:

« Animals with a history of aggression toward people or other pets

* Indoor piddle pads — all service animals must be fully housebroken

* Leaving your service animal unattended

« Barking, biting, chewing, or destructive behavior (yep, we’ll have to ask you both to leave if this happens)
* Climbing on furniture or counters unless medically necessary

? Clean-Up Rules:
Please bring your own "poo bags" and dispose of waste in the large exterior trash bins.
Sanitation matters — so please keep things clean and respectful.

? Heads up:

It's against the law to misrepresent a pet as a service animal.
Fraudulent claims = fines and legal trouble ?

Let’s all keep it honest and respectful!

Thanks for understanding and helping us keep our space safe, relaxing, and 5-star ready for everyone! ?

Noise
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Noise (continued)

Noise & Quiet Hours

? Shhh... It's Quiet Time! ??

We love good vibes and great convos — but after 10 PM, it's time to dial it down so everyone (including the
neighbors!) can catch some Zzz's ?

? Keep music low after 10 PM
?? If you're chatting outside, use your “indoor voices”
? Getting a little lively? Just take the fun inside!

Let's keep the peace and the 5-star reviews rolling in ? Thanks for being awesome!

Rubbish & Recycle

?7? Trash Talk (the good kind!)
Before you head out, please toss out the trash from the indoor bins. ??
Our cleaning crew may not arrive right away, and this little step keeps things smelling fresh and pest-free for the

next lucky guest (and saves us from surprise science experiments ?7?).

Thanks a bunch — you rock! ??

Room Layout

Bedoom Layout
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?? Welcome to Your Stylish Studio Sanctuary! ??

Where smart desigh meets cozy vibes in one perfectly packaged retreat!

Just take a peek at the layout — it’s all here in this stunning space designed for comfort, function, and a dash of flair
?

?? Sweet Dreams Station

Drift into bliss on a plush queen-sized bed, glowing softly with built-in LED accent lighting.

? Bonus: The headboard and nightstands come with USB charging ports — so your devices stay powered up
while you power down!

?7? Dine or Date Spot
Enjoy meals, game nights, or coffee catch-ups at the cozy table for two by the window — perfect for morning
sunshine or evening ambiance ??

? Cinematic Comfort
Binge in bed with the huge 58" Smart TV — perfect for Netflix, movie marathons, or your latest streaming
obsession ??

? Work & Wander Zone
Whether you're on a Zoom call or journaling your Reno adventures, the dedicated work desk has your back.
? And yes — you've got FREE high-speed wireless internet to keep you connected and cruising online! ??

??? Mini Chef’'s Corner
The sleek kitchenette includes a stovetop, sink, microwave, refrigerator, and plenty of storage — great for light
meals or late-night snacks ??

? Spa-Style Refresh
The private bathroom features a walk-in shower, fresh fluffy towels, and everything you need to start or end your
day feeling fabulous ??

? As shown in the floor plan above, this studio blends comfort and function in all the right ways — cozy but not
cramped, modern yet welcoming.

From business travelers to weekend wanderers, this space is your ideal Reno home base.

? So kick off your shoes, stream your favorite show, and enjoy your Great Night Stay!
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WiFi Details

Wifi Troubleshooting

Troubleshooting

Please check you are connected to the correct WiFi network GreatNightStays Rivet. Back-up is
Verizon_7YTJQW_1 G and Password is Enjoylife. Try different locations in the property, and if it's still not
working, please try turn on Airplane mode and turn off your wifi, then turn it on and try again.

If it still doesn't work, please reach out and we will attempt to troubleshoot further.
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Check Out Guide

Check Out Guide

Check Out Guide

? Check-Out Made Easy!

You're on vacation — we don’t expect you to clean ??
Just a few quick things before you head out:

?? Double-check you've packed all your belongings ?

?? Turn off lights & electronics ??

?? Lock the door behind you ?

?? Shoot us a quick message to let us know you've checked out ??

? Check-out time is 11:00 AM

? Tap the button below to lock in your extra hour of peace ??

Click here ->

? Add Late Check-Out for $20&nbsp;

Scan QR code to visit
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Special Surprise Room Decoration Packages & other Services

Special Room Set-ups and Early or Late checks ins & outs

Special Room Set-ups and Room Service

? Guest Experience & Extras:
? Friendly, responsive hosts — always just a message away via Airbnb
? Want to surprise someone (or yourself)?
We offer special extras like:
e ? Pre-arrival room decoration packages

e ? Champagne, wine, or sparkling cider delivery

¢ ? Celebration add-ons available for birthdays, anniversaries, or “just because!”

Just ask — we’'d love to make your stay even more magical! ?

Click here for -&gt; Guest Experience &amp; Extras

Scan QR code to visit

? 1. Celebrate in Style — Special Occasion Room Setup

Planning a romantic surprise, birthday, or “just because” moment? We’'ll deck out your room with:
? Balloons + a small cake ?

? A personalized card for the occasion

? Your choice of Champagne, Wine, or Sparkling Cider

? Fresh flowers to complete the magic

? It's the ultimate WOW moment when you walk in!

? 2. Celebration Setup (No Flowers)

Want the festive vibes without the florals? No problem!
Includes:

? Small cake

? Balloons

? Personalized card

? Your choice of Champagne, Wine, or Sparkling Cider

? 3. Sip & Relax Room Service

Toast to your stay with a bottle delivered to your door!
Choose from:

» Champagne
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* Wine
* Sparkling Cider
« Or our fan-favorite Mimosa?

? 4. Mid-Stay Cleaning Service

Need a refresh? We'll tidy up your space so you can stay relaxed and mess-free. Includes:
?? Bed made

? Bathroom cleaned

? Trash taken out

? Light reset — so it feels like check-in all over again!

? 5. Wash, Dry & Fold Laundry Service

Vacation means you shouldn’t be doing laundry!

We'll take care of it — we provide a laundry bag, you fill it, just leave your laundry bag out and we’ll return
everything fresh and folded! ?7?

? 6. Pack 'n Play for Your Tiny Traveler
Traveling with a little one? We’ve got you covered with a cozy Pack 'n Play ready for their sweet dreams ?

? Ready to upgrade your stay?
Tap below to explore and order from our full menu of extras:

Click ->
? View &amp; Book Extras Here!&nbsp;

Scan QR code to visit
[y~
-

e

[=]

Let the pampering begin — you deserve it! ?????7?

Early Check In

?? Early Check-In? Yes, Please!

Want to start your stay a little sooner? We've got you covered!
? Early Check-In for just $20

?? Guaranteed check-in at 2:00 PM

?7? If your room is ready even earlier — you’re in! ?
?? If we can't get you in by 2:00 PM, we’ll kindly refund your $20 ?

Click here ->
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? Add Early Check-In for $20&nbsp;

Scan QR code to visit

Late Check Out

?? Sleep In with Late Check-Out!

Not quite ready to say goodbye? We get it — mornings are hard when you're this relaxed!
? Add an extra hour of chill time for just $20!

?? Enjoy a NOON check-out instead of 11:00 AM

?? Perfect for sleeping in, sipping that last cup of coffee, or one more soak in the hot tub ??
?? If we can't accommodate for any reason, you'll get a full refund ?

? Tap the button below to lock in your extra hour of peace ??

Click here ->

? Add Late Check-Out for $20&nbsp;

Scan QR code to visit
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Door Code Not Working

Door Code Not Working

Door Code Not Working

?? Your Digital Door Code: Easy, Breezy, and Just for You!
Welcome to the future — no keys, no hassle, just a sweet little code to get you in! ??
Here’s what you need to know:

? Your 4-digit access code is set up to work only during your booking time.
? That means:

e ? It will work starting at 3:00 PM on your check-in day (unless you scored early check-in!)
e ?ltwon't work before 3:00 PM

e ? It stops working at check-out time

? Important Pro Tips:
1. Just enter the 4 digits — that’s it! No need to press "Enter" or "OK" — the door will automatically unlock
2. Use the phone number you originally booked with — that's how your code is linked. (If you changed
numbers recently, that might be the hiccup!)
3.?? Tech is amazing... until itisn't ?

If your code isn’t working, don’t stress! Just send us a message on the booking platform and we’ll get it
reset in a flash ?

We’'re always here to help get you through the door and into vacation mode! ????
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Building Door Code Not Working

Building Door Code Not Working

Help Getting In

?? Trouble Getting In? Let's Crack the Code!

? Use this code: 125548
This is your golden ticket! ? Just enter it on the keypad.

? Still not working?
Chances are... you're at the wrong building ?

?? Here’s how to find the right one:
When you first drove into the complex parking lot, the correct building is the one to your RIGHT. Yep — over there ?

? How you know it’s right:
When you punch in 125548, you'll see a little green light appear. That's your sign — you're in the right place and
ready to roll!

Now go ahead — step inside and start enjoying your stay! ??7?
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Pool
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The Pool is closed for maintenance

??? Make a Splash at the Pool! ?????

Ready to dive into some good vibes? Our refreshing outdoor pool is calling your name! ? Located right in front
of the building toward the center, it's the perfect spot to cool off, soak up the sun, or just float your cares away.

? Seasonal Fun Zone
The pool is open during the sunny seasons, so make the most of it while it's here! Hours may vary depending on
the time of year, so check signs or reach out if you're unsure.

? Maintenance Moments
Every paradise needs a little TLC! From time to time, the pool may be closed for maintenance or a quick sparkle-
up. If it's temporarily unavailable, we promise it's just getting a little love so it can shine even brighter ?

? Fenced for Safety, Open for Fun
The pool area is surrounded by a secure fence to keep the splash zone safe and relaxing for everyone. Just
remember to close the gate behind you — good pool karma! ?

So grab your sunnies, your floatie, and a cold drink — the water’s fine (most of the time)! ???
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On-Site Laundromat

On-Site Laundromat

On-Site Laundromat

?? Laundry Day? No Worries — Washy’s Got You! ???

Need to freshen up traveling clothes or give your favorite outfit a quick spin? You're in luck! Our on-site
laundromat is here to save the day — and your suitcase space ?

? Location, Location... Laundry!
You'll find the laundromat on the first floor, right in the center of the building — just follow the scent of fresh
fabric softener!

? Wash, Dry & Chill with Washy

Our machines work with the Washy app, making laundry as easy as a swipe and a tap.
? Check out the picture posted in the laundry room for download instructions

? When prompted, enter location number W004135 to get started
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The best part? The app lets you know exactly when your laundry is done — so no more waiting around or guessing
if the dryer is still spinning ??

? Pro Tip:
While your clothes are getting squeaky clean, grab a snack, take a dip, or just relax. Washy will do the rest and
give you a heads-up when it's all fresh and folded-ready!

Happy washing! ????
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Neighborhood

Neighborhood

Neighborhood

You are a short drive to either MidTown Reno or Victorian Square

Welcome to the Reno/Sparks Area—your newest favorite neighborhoods during your stay! ?

? Reno MidTown Neighborhood Vibes

¢ A lively, artsy hotspot packed with over 150 local businesses—think coffee shops, vintage boutiques, craft
breweries, and creative studios

¢ Stroll through colorful streets lined with murals, sculptures, and even remnants of Burning Man art — a true
open-air gallery

¢ Click here for more info ->

Reno MidTown

Scan QR code to visit

? Morning Favorites
* Two Chicks: Cozy diner vibe with inventive Benedicts & omelets
e Perenn Bakery: Artisanal pastries and brown-butter cinnamon rolls loved by foodies

¢ JoStella & Old World Coffee Co.: Perfect for journaling or people-watching over your latte

? Arts & Culture
¢ Dive into a self-guided mural tour (or join docent-led walks every 2nd Saturday at Bibo Coffee)
¢ Visit the Discovery Museum—great for curious minds of all ages

¢ Check out galleries and live music at venues like The Saint and Cypress Reno

?? Lunch & Dinner Hotspots
e Great Full Gardens, Sip, and Laughing Planet — wholesome and vegan/gluten-free options

¢ Homegrown Gastropub — grown from a food truck to a local favorite brewing comfort food & cocktails
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e Brasserie Saint James, Arario, Bangkok Cuisine, Noble Pie, and more—MidTown’s foodie scene has you

? Nightlife & Drinks

¢ Death & Taxes, Craft Wine & Beer, Pifion Bottle Co., Z Bar, Rum Sugar Lime... premium cocktails, craft brews,
and chill patios await

e ?? Shopping & Hidden Gems

¢ Browse boutique shops like Recycled Records, Junkee Clothing Exchange, Melting Pot, and Waggish &
Co.—a curated vintage treasure trove

¢ Pop into Micano Home & Garden, Golden Jackal, or Natural Selection for unique finds & souvenirs

? Walkable & Convenient

e A compact, strollable district just south of downtown, with wide sidewalks and public transit options (the local bus is
just 5-12 mins away)

e It perfectly blends old-school charm with modern amenities in a friendly, safe urban core .

? Seasonal Events
Keep an eye out for:

e MidTown Art Walks
e Artown performances

e Dancing in the Streets, pop-up markets, and more—all bringing locals & guests together

Whether you're a coffee lover, art explorer, foodie, or just want a relaxed night out, MidTown Reno has something for
everyone.

Enjoy your stay, wander with wonder, and make memories in this vibrant slice of Reno! ?
? Discover Victorian Square — Spark’s Heartbeat in Sparks, NV!

Welcome to Victorian Square, the charming downtown hub that mixes historic railroad roots with modern fun. Whether
you're here for food, art, or festivals, this vibrant district delivers full-on energy and good times!

Click here for more info ->

Spark's Victorian Square

Scan QR code to visit

??7?7? Art & Culture Bliss
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e Stroll the Sparks Art Walk, a lively self-guided (or docent-led) mobile gallery showcasing murals, Burning
Man pieces, and eye-catching sculptures along Victorian Avenue

¢ Visit the Sparks Museum & Cultural Center, home to fascinating local railroad history, the iconic Last
Chance Joe figure, vintage artifacts, and interactive exhibits

renosparks.org+4visitrenotahoe.com+4travelnevada.com+4

Scan QR code to visit

Explore historic landmarks like the 1864 Glendale School and classic Mediterranean?Revival library building,
deep-rooted in the area’s heritage

??7? Eats & Treats Galore

Indulge at Great Basin Brewery, Nevada's oldest brewpub, famous for craft beer and pub fare

Dig into hearty Italian at Pietro’s Famiglia, complete with live musical performances on weekends

e Grab a pie at Blind Onion Pizza & Pub, or get your taco fix at Mari Chuy’s — all steps from your front door

Cap the night with cinematic flair at the 14-screen Galaxy Theatres, offering recliners and the latest blockbusters

?7? Festivals & Events to Love

Victorian Square hosts year-round celebrations with unforgettable flair:

Best in the West Nugget Rib Cook-Off (Labor Day): half?million “ribs consumed” party with live entertainment,
craft fair, and kids’ zone

Hot August Nights: rev your engines for classic cars, rock ‘n’ roll, and nostalgia-filled street events

Seasonal fun — Pumpkin Palooza, Reno Craft Beer Week, Star Spangled Sparks fireworks, and the cozy
Hometowne Christmas Parade

e Springtime magic with the Northern Nevada Dragon Boat Festival at nearby Sparks Marina Park

??? More Nearby Fun
¢ Walk over to Rail City Casino for slots, sports betting, and casual dining

¢ Want active fun? Head to the Outlets at Legends, Sparks Marina, or Wild Island Family Adventure Park for
shopping, kayaking, bowling, and thrills

? Why You’ll Love It Here
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Victorian Square is that perfect blend of historic charm, community energy, and nonstop entertainment. It's local
flavor at every turn — with something new around every corner, and a vibrant pulse that keeps it all going.

So lace up your shoes, grab your appetite, and get ready to dive into Victorian Square — the soul of Sparks and the best
reason to stay a little longer!
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Weather

Weather Report

Weather Forecast

Weather

Scan QR code to visit
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Book Direct & Save

Visit our website

Greatnightstays.com

Scan QR code to visit

Ops0
[

?? Book Direct & Save at GreatNightStays.com!

Why pay more on those big travel sites when you can book direct and keep the extra cash for fun stuff (like spa
days, champagne, or tacos)? ???

? Perks of Booking Direct:

? Lower rates ?

? No hidden service fees

? Exclusive offers

? Direct access to your host for VIP service ?

? Click here to book your next dreamy getaway now:
?

GreatNightStays.com

Scan QR code to visit

sz
O

Book smart. Book direct. Book Great! ?
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Book Activities

Viator Activities

View Available Activities

Scan QR code to visit

27128



High Sierra Haven 255
Property Guidebook

Contacts

Phone Numbers

Our Phone Number

You may call, text or reach out to us via the booking app you booked through

Accident / Emergency

For any emergency please Dial 911
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