Papas Pool House: Secluded Pool & Hot Tub Retreat
Property Guidebook

Property Access

Check-in
Check-In Time

Welcome there

Check-in is from 16:00

Our check-in and check-out times are set to ensure a smooth transition between guests, as there may be another
booking before or after yours. We'll provide you with an access code prior to your arrival so you can check yourself

in with ease.

Early check-in may be an option depending on availability. If you're planning to arrive before the standard check-in
time, please reach out to us, and we’ll see if we can make arrangements—though we can’t guarantee it.

Should you get here ahead of schedule, be sure to check out our MAP below, where we’ve put together a list of
nearby places to visit and things to do while you wait.

Keys

Front Door Access & Locking Instructions
Our property uses a smart lock on the front door — no physical keys are needed.
Entering the Home
¢ Your 4-digit access code was sent in your check-in message.
e To unlock:
1. Press the logo to wake up the keypad.
2. Enter your 4-digit code.

3. The lock will click open and the light will flash green.

?7? Locking the Door at Checkout
¢ Make sure the door is fully closed.

¢ Press the house symbol with an X once to lock it — you’ll hear the bolt engage.

? Pro Tips:

¢ |f the keypad doesn’t light up, press the logo to activate it.
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e If it flashes red or won't lock, try re-entering the code to reset it.

If you have any issues with the lock, don't hesitate to reach out!

The Neighbourhood

Our home is tucked away in a quiet, peaceful country setting — the perfect place to relax and enjoy nature. You'll
often hear birdsong, see wide open skies, and may even spot deer passing through the property. A hummingbird
also visits regularly — keep an eye out near the flowers!

We're just a 10-minute drive to downtown, where you'll find restaurants, shops, and parks — giving you the best of
both worlds: calm countryside and easy access to town.

We do have one neighbor at the front of our shared driveway. She occasionally walks her dog and is very friendly —
feel free to say hello if you see her passing by.

To help maintain the peaceful environment, we kindly ask that guests observe quiet hours and keep outdoor noise
to a minimum in the evenings.

Dishwasher

If there are dishes in the dishwasher, they should be clean. Our cleaning staff checks that the previous guests have
started the dishwasher and if it was missed they will start it, but the load may not finish in time for your stay. If you
notice anything wrong about this process, please reach out so that we are aware of the issue. Thank you.

Check-Out
Check-Out Time
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Please vacate the property before 10:00 .
Please see below further checkout instructions.

? Place used towels in the laundry basket found in each bedroom.

? Strip the beds of all the linens and place in the corner of the room for the cleaning staff.

? Either hand wash or load and start the dishwasher with any used dishes.

? Take out all garbage and place it in the dumpster at the end of the driveway.
? Double-check for personal items in drawers, closets, and under beds.

? Return any moved furniture to its original location.

? Clear any saved passwords on the Roku TVs.

? Turn off all lights and set the thermostat to 72°F.

? Turn off any electric heaters used in the bathrooms.

? Secure all doors and windows.

? Be sure to turn off all lights, heaters, and any other items you may have used.

Property Rules

Pool & Hot Tub Quick Guide

3/23



Papas Pool House: Secluded Pool & Hot Tub Retreat
Property Guidebook

??7?7? Pool & Hot Tub Guide
We hope you enjoy the pool and spa! To keep things safe and relaxing for everyone, please review the following:
? Pool Details

¢ Depth: 3 ft (shallow end) to 8 ft (deep end)

¢ No Diving — shallow areas can be dangerous

? Hours

e Open daily: 8:00 AM — 11:00 PM

? Supervision & Safety
¢ No lifeguard on duty — swim at your own risk

e Children must be supervised at all times

? Pool Cover

e Code: 1234, then press the arrow button

Hold the button until the cover is fully opened or closed
¢ Keypad is located to the left of the pool heater

¢ Always cover the pool and hot tub when not in use. This will help to keep them heated, clean and the
chemicals working properly.

? Spa/ Hot Tub Guidelines

¢ A floating chlorine dispenser helps keep the water clean — please leave it in the hot tub at all times.

¢ The hot tub should stay running continuously, but feel free to turn the jets on during use and switch them off
afterward.

¢ If you see an OH5 error, it means the hot tub has temporarily overheated. This can happen if it's been
sitting unused. Simply leave the cover partially open and check back in about 20 minutes — it should reset
on its own.

¢ Please don't adjust the temperature or other settings. If you have any concerns, we're always happy to
help — just reach out!

? Please Do:
¢ Dry off before going indoors
¢ Use plastic cups or cans only

¢ Let us know right away if something isn’'t working — we’re happy to help!
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? Please Don’t:
¢ No glass or food in or near the pool/hot tub
¢ No running, roughhousing, or smoking near the water

¢ Do not use the pool or spa if you are under the influence.

Paving Guests Only

Registered Guests Only
¢ Only the number of guests included in your booking are permitted on the property. Extra guests, tents, or
campervans are not allowed. If additional guests are found to have stayed without prior approval, you will
be charged for their stay along with a $200 recovery fee.

No Parties

¢ This property has a strict no parties policy. Please be mindful and keep gatherings small and respectful.

Noise

Noise & Quiet Hours

¢ To ensure a peaceful environment for everyone, no loud music after 11 PM. If socializing outdoors, please
keep voices low. If noise levels become disruptive, we kindly ask that you move inside to avoid disturbing
the neighbors.

Additional Notes

¢ No smoking or vaping indoors at any time.

¢ |f smoking outside, please dispose of cigarette butts properly.

¢ Please report any spills, damages, or maintenance issues right away so we can make it right.

¢ No pets are allowed on the property.

¢ We appreciate your understanding as we maintain an allergy-friendly and damage-free space for all guests.

Garbage
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Garbage (continued)

?? Garbage & Trash

To help keep the home clean and comfortable:
¢ Extra garbage liners can be found:
o Under the kitchen sink (for kitchen trash)
o |n the bathroom cabinets (for bathroom bins)
¢ Please place all garbage in the dumpster at the end of the driveway before you leave.
¢ If needed, there’s a wheeled trash bin near the garage you're welcome to use to make the trip easier.
?? Note: Our cleaner may not arrive immediately after your departure. To help prevent odors or pests, it's
important that all trash is removed from the house when you check out.

Thanks so much for your help keeping the space fresh for everyone! Let us know if you need anything.

Guest Access

Guest Access

? Guest Access
You'll have full access to the entire home, including:

e All indoor living areas

The spa/hot tub room and outdoor pool area
¢ The yard and outdoor seating areas
¢ The laundry facilities (Basic supplies provided)

¢ Two Roku smart TVs for streaming your favorite shows (just log in with your own accounts)

Let us know if you need help with anything — we're just a message away!

Room Layout

Bedoom Layout
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Bedoom Layout (continued)

Bedrooms are configured in the following

?? Bedroom Layout
Our home offers three peaceful bedrooms, thoughtfully arranged to meet the needs of different groups:
Upstairs — Spacious Privacy
e Two Primary Suites
o Each with a private full bathroom

o Designed for complete comfort and separation if you're traveling with multiple parties

Walk-Out Basement — Hidden Retreat
e Third Bedroom with its own full bathroom down the hallway.

¢ Offers privacy and easy access — ideal for families, longtime guests, or anyone looking for a quiet space

Other Tips:

All beds are made with fresh linens, and each bedroom includes:
¢ Dressers and Nightstands with lamps
¢ Closet space or hooks for hanging clothes.

¢ An extra blanket can be found in the drawer of each dresser.

Let us know if you need anything during your stay!
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WiFi Details

Accessing the WiFi

WiFi Login Details

Please use the following details to connect to our complimentary WiFi

WiFi Name: Papas Legacy LLC

WiFi Password: PapasPoolHouse!

Cellphone service coverage should work for most people, but if you have any trouble try turning on your Wi-Fi
calling function on your phone and connect to the Wi-Fi.

Wifi Troubleshooting

Troubleshooting

Please check you are connected to the correct WiFi network Papas Legacy LLC . Try different locations in the
property, and if it's still not working, please try turning on Airplane mode and turn off your wifi, then turn it on and try

again.

If it still doesn't work, please reach out and we will attempt to troubleshoot further.
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How to use...

Qutdoor Equipment

Grill

? Outdoor Cooking & Fire Guide

? Gas Grill (Propane Provided)

Great for grilling up burgers, veggies, or whatever you're craving.

To Use:
1. Make sure the propane tank valve is fully open (turn counterclockwise).
2. Open the grill lid before lighting.

3. Turn one of the burner knobs to “ignite” or “start” position.

4. Press the igniter button until you hear the burners light. You should see/hear the flame.

5. Once lit, adjust heat as needed and cook with the lid open or closed.

After Use:
e Turn off all burner knobs.
¢ Close the propane tank valve (clockwise).

¢ Give the grill a quick wipe-down if needed.

Safety Tips:
¢ Never use the grill with the lid closed during ignition.
¢ Always supervise while in use.

¢ Allow to cool fully before covering.

Mobile Fire Pit
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? Mobile Fire Pit
Enjoy an evening fire—but please follow a few safety rules.

Important Location Note:
Due to many trees on the property, the fire pit is best used on the driveway to avoid fire hazards.

To Use:
1. Place the fire pit on a flat, non-flammable surface like the driveway.
2. Use dry firewood only (no trash or treated wood).
3. Keep flames low and manageable.
4. Always supervise children and never leave the fire unattended.

5. There are roasting sticks available in the entry closet of the house. Please clean these when finished using
them.

Firewood:
Can be purchased locally, including at Kwik Trip on Broadway just 10 minutes away.

After Use:
e Make sure the fire is completely out before leaving it unattended.

¢ Do not dump ashes on the property.

Reminder: Please be respectful of neighbors and property safety—no fires during high winds or drought conditions.

Poo

Pool Use
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? Pool Cover Instructions

Code: 1234, then press the arrow button

Hold the button (open or close) until the cover is fully moved.
e Keypad Location: To the left of the pool heater

¢ Always re-cover the pool when not in use to keep it clean and safe.

? Pool Maintenance Tools

* Pool Noodles & Floating Seats: Available in the shed for your enjoyment.

e Skimmer Net: Located nearby — feel free to use it to clear leaves or debris from the water surface.

e Sump Pump for Rain:
o Stored next to the pool equipment.
o When rain is expected, close the pool cover and place the pump in the center of the pool cover.
o The attached hose should drain to the yard behind the pool.
o This helps prevent the cover from becoming weighed down by rainwater.

Note: Please do not touch the pool mechanical equipment. If you notice any issues with water quality,
heating, or function, feel free to reach out — we’re happy to assist!

Entertainment
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? How to Use the Roku TV
Using the Roku TV is easy and intuitive. Here's a quick guide to get you started:
? Turning the TV On

¢ Use the Roku remote to press the power button (top center).

e If the TV doesn’t respond, make sure it's plugged in and the remote has batteries.

? Roku Home Menu

¢ Press the Home button (?) on the remote to return to the main menu at any time.

? Watching TV or Streaming
¢ Use the arrow buttons to highlight a streaming app (like Netflix, Hulu, Disney+, YouTube, etc.).
¢ Press OK to open the app.

¢ Sign in with your own account if needed. Don’t forget to log out before checkout!

? Switching Inputs (if needed)

¢ Press the Home button, scroll to Settings > TV Inputs to change to HDMI or other connected devices.

? Volume & Mute
¢ Use the side volume buttons on the Roku remote to adjust sound.

e The Mute button is located just below the volume buttons.

? Logging Out

e If you logged into any apps with a personal account, please sign out before you leave.

If you have any issues or questions, don't hesitate to reach out — we're happy to help!

Troubleshooting
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?? Troubleshooting
If you're having trouble, try the following:
* No Power?
o Make sure the TV is plugged in and the outlet has power.
o Try pressing the power button on the TV itself (usually along the bottom edge).
¢ Remote Not Working?
o Check or replace the batteries.
o Make sure nothing is blocking the signal between the remote and the TV.
* TV Won't Connect to Wi-Fi?
o Go to Settings > Network > Check Connection.
o Restart the TV if needed by unplugging it for 10 seconds.
e App Crashing or Freezing?
o Try exiting the app and reopening.

o If that doesn’t help, restart the TV by unplugging it, waiting 10 seconds, and plugging it back in.

Still having trouble?

o Send us a message and we’ll be happy to assist you!

Kitchen Appliances

Electric Kettle and Keurig Coffee Maker
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? Coffee & Tea Station Guide

? Electric Kettle (Amazon Basics)

Perfect for tea, instant coffee, or oatmeal!

To Use:
1. Fill the kettle with water (do not overfill past the max line).
2. Place it on the base and make sure it's seated properly.
3. Flip the switch down to turn it on — the light will come on.
4. It will automatically shut off once the water boils.

5. Carefully lift the kettle and pour slowly.

Important:
¢ Do not turn on when empty.

¢ Keep the kettle and cord away from the sink or wet areas.

? Keurig Mini Coffee Maker
A quick way to brew a single cup of coffee.
To Use:
1. Plug in the machine.
2. Open the top and insert a K-Cup pod.
3. Fill the water reservoir with fresh water (use your mug to measure).
4. Close the lid and place your mug on the tray.
5. Press the brew button (it will light up).

6. Wait while it heats and brews—your coffee will be ready in a minute or two!

Troubleshooting:
e If it doesn’t start brewing, check that the lid is firmly closed and that the reservoir has enough water.

e If the machine doesn't turn on, check the outlet and ensure it’s fully plugged in.
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Enjoy your cup! Let us know if you have any questions.

Stove

? Stove & Double Oven Guide

Your kitchen is equipped with an electric stovetop and a convenient double oven—perfect for cooking multiple
dishes at once!

? Using the Stove (Cooktop)
¢ Turn the corresponding knob to control each burner.
¢ Adjust the heat level from low to high as needed.

¢ Indicator lights will show when a burner is hot—be careful, as it may remain hot even after being turned off.

? Using the Double Oven

¢ The top and bottom ovens can be used separately or at the same time.

Each oven has its own temperature control knob.

¢ Preheat the oven to your desired temperature before baking or roasting.

Use the top oven for smaller dishes or quick cooking, and the bottom oven for larger items or longer
cooking times.

? Cleaning & Care
¢ Please wipe up any spills after cooking once surfaces have cooled.
¢ Avoid abrasive cleaners or steel wool—use a soft cloth or sponge.

e If a spill happens in the oven, let us know if it needs attention.

?? Safety Tips
¢ Do not leave food unattended while using the stove or oven.
e Keep items like towels, paper, and plastic away from the burners.

¢ Always make sure all knobs are turned off after cooking.
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¢ Use oven mitts—even the racks can stay hot for a while after use.

If you have questions or run into any issues, please feel free to reach out—we’re happy to help!
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Weather

Weather Report

Weather Forecast

Weather

Scan QR code to visit
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Contacts

Phone Numbers

Our Phone Number

You may reach out to us via the booking app you booked through or from one of our direct options:

Email:

ashley.westerfeldt@papaslegacy.com

Scan QR code to visit

Phone: 608-370-0963

Accident / Emergency

Fire: 911
Health

In an emergency, call nine one one (911) and ask for an ambulance.
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Book Direct & Save

Save 10%

Direct Booking

Save 10% or more by booking direct!

Booking Options

Book Direct Book with Airbnb

Scan QR code to visit Scan QR code to visit

Book with VRBO

Scan QR code to visit

Save 10% or more by booking direct!
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Book Activities

Local Recommendations

Places We Love

Food & Drink:

¢ Macs - Mac and Cheese Shop
o Casual, kid-friendly spot known for creative twists on mac & cheese.
e Monk's Bar & Grill
o A local favorite for burgers, beer, and sports in a family-friendly pub setting.
¢ The Del-Bar
o Classic Wisconsin supper club with steak, seafood & cocktails.
¢ The Lucky Leprechaun
o A brand new Irish Pub that serves Guinness on tap, authentic Irish cuisine and includes irish music
with a great atmosphere. | highly recomend the Shephard's Pie.

Breakfast & Coffee

¢ Bella Goose
o Locally loved for its handcrafted coffee, fresh smoothies, and artisan waffles. Enjoy riverside seating
and a cozy atmosphere.
¢ Paul Bunyan's
o Modern American eats with a second-story view of downtown Dells.

Things to do:

Wisconsin Dells is known as the Waterpark Capital of the World, but there’s so much more to explore. Enjoy
scenic boat tours, hiking trails, antique shops, mini golf, ziplining, wineries, and year-round indoor entertainment.

Within 15 minutes of the house, you'll find top attractions like the Dells Riverwalk, Mirror Lake State Park,
shopping at Outlets at the Dells, and more.

Tourist Attractions (Top 5):
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1. Noah'’s Ark Waterpark

2. Original Wisconsin Ducks

3. Mt. Olympus Water & Theme Park
4. Mirror Lake State Park

5. Wizard Quest

No matter why you've come to the Dells, there’s always a way to make memories—whether it's a romantic sunset
dinner cruise, a high-energy laser tag battle, peaceful dockside fishing, or the thrill of a jet boat ride. There is
something for every one.

Local Tips:

¢ Weekdays are great for avoiding crowds at major attractions.

e Downtown is walkable and perfect for an afternoon stroll with ice cream.

e Some locations (like Witches Gulch or boat tours) may require a bit of advance planning—check online for
times or reservations.

¢ Parking is metered during the summer, but free during the fall, winter and spring.

Recommendations for Every Occasion

Need Planning? Try these...
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Romantic Getaway

¢ Dells Boat Tours Dinner Cruise — Scenic, relaxing dinner cruise on the Wisconsin River.
e Canyon Stables Horseback Riding — Peaceful trail rides through nature.

e The Springs at The Wilderness Resort — Spa services, hot tubs, and wellness treatments.
e Sunset Pontoon Boat Tours by Dells Boat Tours — Romantic sunset river cruises.

The Del-Bar — Classic, cozy fine dining with an elegant atmosphere.

¢ Navi Spa - Located inside Chula Vista. Offers a great atmosphere and customer service.

Adventure & Outdoor Activities

¢ Original Wisconsin Ducks — High-energy amphibious tours on land and water.

Dells Jet Boat Tours — Fast-paced jet boat rides through the river gorge.

¢ Timber Falls Adventure Park — Ziplining, ropes courses, and climbing walls.

¢ Devil's Lake State Park — Hiking, swimming, and stunning rock formations.

e Kayaking & Paddleboarding Rentals at Rent ‘Em Wisconsin Dells — Explore the river at your own pace.

Nature & Wildlife Lovers

e Aguavia Lumina — A brand-new immersive nighttime experience that blends lights, nature, and storytelling
along a walking trail. Mirror Lake State Park — Quiet spot for hiking, picnics, and swimming.

¢ Rocky Arbor State Park — Scenic hiking trails and rock formations.

¢ Holiday Shores Boat Rentals — Located on the scenic Upper Dells, Holiday Shores offers pontoons, kayaks,
jet skis, and more for exploring the river on your own time.

¢ Natural Wisconsin River Gorge Boat Tours — Scenic narrated boat trips showcasing the Dells rock
formations.

Family Fun

e Buffalo Phil's Dinner Theatre — Family-friendly comedy, magic, and dinner.

¢ Noah's Ark Waterpark — Largest waterpark in the U.S. with attractions for all ages.
e Mt. Olympus Theme & Waterpark — Roller coasters, water slides, and family shows.
¢ Wisconsin Deer Park — Pet and feed deer and other animals up close.

¢ Dells Mining Co. — Gem mining and treasure hunting adventures.

¢ Pirate’s Cove Adventure Golf — Mini-golf with a fun pirate theme.

History & Culture Enthusiasts

¢ H.H. Bennett Studio — Historic photography museum showcasing early Dells photos.
Rick Wilcox Magic Theater — Family-friendly magic and comedy performances.

¢ Dells Mining Co. — Learn about local geology through gem mining.

¢ Historic Downtown Wisconsin Dells — Browse local shops, galleries, and cafes.

Group & Party Fun

Buffalo Phil’s Dinner Theatre — Great for groups with live shows and buffet dining.

¢ Escape Dells — Escape rooms with fun, challenging puzzles.

¢ Pirate’s Cove Adventure Golf — Group-friendly mini-golf fun.

e Kalahari Resort & Waterpark — Indoor waterpark and large resort amenities for groups.
e Great Wolf Lodge — Another indoor waterpark resort with activities for all ages.

Hidden Gems & Nearby Finds

¢ Witches Gulch (via Upper Dells Boat Tour) — A quiet, mysterious slot canyon with wooden walkways
through towering rock walls.

e Fawn Creek Winery — Cozy winery with tastings, live music, and wooded views just minutes from town.

¢ Parfrey’s Glen (near Devil's Lake) — A tucked-away mossy gorge hike with a small waterfall and unique
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terrain.
Golf Getaways

¢ Pinecrest Golf & Archery — 9-hole course with beautiful scenery, plus archery and a relaxed, local feel.

¢ Wild Rock Golf Club at Wilderness Resort — Championship 18-hole course with dramatic elevation and
prairie-style holes.

e Trappers Turn Golf Club — 27-hole course designed with input from pro golfer Andy North; elegant and

scenic.

¢ Cold Water Canyon Golf Course — Historic 18-hole course that’s both beginner-friendly and challenging for
regulars.

e Spring Brook Golf Course — Executive 9-hole course perfect for a casual round or families wanting to golf
together.

Viator Activities

View Available Activities

Activities

Scan QR code to visit
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