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Welcome

Welcome

Welcome

Welcome to Sew Crafty House, your premier destination for a dedicated craft space in historic Jackson,
California where you can unleash your creativity in a tranquil place.

With your stay, you will experience an inspiring environment designed for creators, makers, and crafters to
share in bringing their visions to life.

? Here’s everything you need to know about your stay with us.

Your time is precious, which is why we've created this digital guidebook. Think of it as having us "virtually" by your
side, answering everything you need to know about staying with us. Things like:

how to find us
the WiFi code
check-in instructions
check-out instructions
wonderful local places
excellent restaurants

Don't forget the SEARCH option in the menu at the bottom of the page. You can also access it by

tapping here.

Scan QR code to visit

Start by adding the guide to your phone...

When you loaded this on your phone you'll have noticed a prompt to add it to your home screen. It's optional of
course, but we think you'll prefer that to fumbling through your emails or texts when you need to look something up!
Plus it makes it accessible if you're ever offline.

Don't see the prompt?

Try opening it in your full web browser... you may need to long-press the link and copy it before opening in Safari
(for iPhone)/Chrome (for Android).

Print or save a PDF

Tap the print button at the top of the page to generate a PDF, then decide whether to print certain pages ahead of
your trip. That said, we recommend adding the app to your home screen (as detailed above) for a better
experience.

What next?
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Please relax, unwind, have fun, and enjoy your stay!

                             2 / 18



The Rising Phoenix House
Property Guidebook

Before You Leave Home

Add This Guide To Your Phone

Add This Guide To Your Phone

When you first access this digital guidebook on your phone, follow the
prompt to add it to your home screen. This makes it:

? faster
? easier to access
? available offline

 

Once on your phone it behaves just like any other app, but without you needing to download anything or sign in.

For iPhone users

The "Add to Home Screen" only appears when using Safari browser. If Safari isn't your default browser, just copy
the guidebook link and paste it into Safari. From there, you can follow the prompts to add the guidebook to your
home screen.

For Android users

Always get the latest version of the guidebook

Our guidebook is regularly updated with information to help you get the most out of your stay. The app
automatically updates every 24 hours. If you want to get the updates sooner, simply refresh the screen. To refresh
the guide, swipe the guide closed, and tap the app icon again to fully reload.

Share your guide with your group

You can send the link to this guidebook to everyone who’s travelling with you. That way, everyone has access to
all the information they’ll need (which means less hassle for the trip organiser!).

Driving Directions

Driving Directions
The easiest way to get directions is by using the map, which you can access by
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tapping here.

Scan QR code to visit

You'll also find the MAP option in the menu at the bottom of your screen. Once on the map you'll see a blue house
icon bouncing into position. This is where you are staying. Simply click it and then click "get directions". It will open
Google Maps and the end point (where you're staying!) will be filled in. You simply need to type in your starting
point.

Don't Forget To Bring

Things To Bring

Whilst we provide a lot of things, you may want to consider bringing the following which we don't provide!

Personal toiletries
Camera, memory cards, chargers
Personal electronics chargers, adaptors as needed
Flashlights, batteries
Hair care tools other than hair dryers (which are provided)
Extra toilet paper (we provide the first 2 rolls per bathroom)
Extra paper towels (we provide the first 2 rolls)
Food and snack

Local Weather

Local Weather Forecast for Jackson, CA
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Arrival Information

Planning Your Arrival

Access Codes / Instructions

We’ll provide you with an access key code before your arrival. This will allow you to check yourself into the
property. Please make sure you have received the code before you travel. If you haven’t received this
before setting off, please contact us. There's nothing worse than arriving somewhere new (potentially at night)
and not being able to get in!

Check-in Time

Your check-in time is 

We can sometimes arrange an early check-in, so please contact us if you plan to arrive early and we'll do our best
to accommodate you (we can’t promise, unfortunately).

If you are arriving early, have a look at the “Local Area Guide” section. We've listed lots of things you can do
around the area while you’re waiting.

Parking and Unloading

We have an onsite parking space for a couple of cars on the driveway on the left side of the home.

The driveway leads to the back area of the home where there is a ramp that can be used to roll your belongings,
supplies, groceries into the home.  So best to unload and cart your things first to avoid blocking the driveway.

As there is limited parking onsite, we recommend parking on the street in front of the home

Our Contact Details

Contacting Us

If you need to get in touch with us, (whether it's about a delay or you're lost - or anything else!) you can either
phone us, text us, or message us on WhatsApp using the details below:

Call us:[...]

Text us:[...]

Or WhatsApp:[...]
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About the Accommodation

Enjoying Your Time Inside

Television

You’re welcome to use our TV and entertainment system for your personal use.

You’ll find the remote control [...]

If you log into any streaming services, please log out before you head off.

Music System

You’re more than welcome to use our sound system. You can connect any device via bluetooth or with a cable.
We ask you to be mindful about volumes, especially early in the morning and late at night.

Enjoying Your Time Outside

Relax & Unwind Outside

You can use the loft area upstairs as a great place to relax, read, or setup a table for a fun game.
Lounge or stroll outside the main level wrap around porch to grab some fresh air and rejuvenate with a cup
of tea or cold drink. 

Grill / BBQ

There is an outdoor grill available for your use. Please make sure you leave the grill clean to avoid any additional
cleaning fees.

Chairs / Tables

There is a dining table and chairs outside as well as non-breakable tableware for al fresco feasts. Sun loungers
and an outdoor sofa with cushions are also available for your use - please put the cushions away on bad weather
days and before you leave.

Appliance Instructions / Information

Kitchen Equipment
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Kitchen Equipment (continued)

All devices should be fairly straightforward to use. Here are some specifics you might want to know:

Dishwasher:[...]

Coffee Machine:[...]

Stove and Oven:[...]

Heating & Cooling

You’ll find the thermostat in [...]

If your unit has air conditioning, please ensure that all windows and outside doors are closed to ensure it operates
at the maximum efficiency. We recommend a setting of 72F / 22C which we find keeps the place at a comfortable
temperature.

Laundry Appliances

The washing machine/dryer can be found in the [...]

To operate the machines [...]

If in any doubt, there are instructions which can found [...]
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WiFi / Internet Details

WiFi / Internet Details

WiFi / Internet Details

There is free High Speed Wi-Fi internet available in the property. Access details are:

ID:[wifi_network_name]

Password:[wifi_password]

We provide this service for your enjoyment and convenience. However, please note that you are responsible for its
safe and appropriate use and compliance with all laws. If there is any loss of service, please contact us.
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Safety Info & Rules

Rules & Regulations

Quiet Times

We are located in a friendly and welcoming community and although the home is located nearby local amenities, it
is in a tranquil residential neighborhood. As such we ask that you please keep noise to a minimum between the
hours of 10 PM and 8 AM.

Breakages

We understand that sometimes accidents happen! Should you break anything, please let us know immediately - if
it's minor we usually won't charge. If it's a larger issue (e.g. the TV screen!) we would like to agree the cost with you
before you leave to avoid any issues later. Thank you!

Smoking Policy

This is a smoke-free home, including the outside area surrounding the property. No smoking of any substance,
including vaping.

Pets

We love animals but we chose to make this home pet-free due to many people being allergic, please respect that.

Safety Information

What to do in an Emergency

For emergency services (ambulance, police, fire), call 911

Do not delay if you feel an emergency situation has arisen. State your location as the address on the front page of
this guidebook.

In case of a fire

Exit the property as quickly as possible
Ensure that all persons are accounted for

Do not attempt to re-enter the building until a Fire Officer states that it is safe to do so.
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Emergency Phone Numbers

For emergency services, immediately call 911. Do not delay if you feel an emergency situation has arisen.

                            10 / 18



The Rising Phoenix House
Property Guidebook

Useful Contact Numbers

Telephone Numbers You May Need

Maintenance Staff

If you need to get hold of our maintenance staff, you can reach them by calling:

[...]

This phone line is available during these hours [.....AM - ....PM]

Housekeepers / Cleaners

If you need to get hold of our housekeeper/cleaner, you can reach them by calling:

[...]

This phone line is available during these hours [.....AM - ....PM]
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Your Local Area Guide

Grocery Shopping

Grocery Outlet

Safeway

Save Mart

Walmart

Sewing & Crafting Supplies

Walmart

Restaurants

The Serbian Bakery/Blue Door Bakery

Ray's Take and Bake Pizza

Highly rated!

Bistro Saechao

Iron Wok Chinese Cuisine

Main St Tin Roof Bistro

Pho Royal

Taqueria Jiquilpan

Sightseeing Amador County

Tourist Checklist

25 Best &amp; Fun Things to Do in Amador County

Scan QR code to visit
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Explore Amador County by Railroad Pedaling

Scan QR code to visit

Discover Amador

Scan QR code to visit

Wineries

Explore Amador’s Wine Country

Discover over 45 boutique and family-run wineries that are nearby Jackson with award-winning Zinfandel, Syrah,
and Italian and Spanish varietals from some of California’s oldest and highest mountain vineyards.

Amador Wine Country Website

Scan QR code to visit
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Nearby Amador Wineries

Scan QR code to visit

Google Map of Amador and El Dorado Wineries

Scan QR code to visit

 

Bella Grace Vineyards & Wine Cave

Tasting room only in nearby Sutter Creek; winery and tasting room in Plymouth.

Scott Harvey Winery & Tasting Room

Renegade Winery

Little further away

Medical Assistance

Sutter Amador Hospital
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So Long, Farewell!

Thank You

Thank You For Staying With Us

Thank you for staying with us, and we hope you enjoyed your stay.

If there were any issues with your stay, please don't hesitate to tell us, as we want to ensure we can resolve them
for the next guest.

We love online reviews!

When you're prompted to leave a review please give us a star rating, and write a sentence or two about what you
liked the best during your stay.

Was it the comfy bed? The detailed information and local recommendations? Or maybe the location itself?

If you are unable to leave us 5 stars, please don't hesitate to contact us first to let us know why - you are key to
helping us improve. We take all feedback onboard.

Thank you!

Departure Information

Check-out Time

Check-out time is strictly .

If you require a later check-out, we’ll do our best to accommodate it. But please bear in mind you’ll need to let us
know beforehand.

If we have guests arriving that day it will be almost impossible to offer a late check-out due to the cleaners needing
to prepare for those guests.

Check-out Process

Before your departure, we’d appreciate if you would take care of the following:

Leave the beds unmade
Place used towels in the shower
Load & run the dishwasher
Empty all the trash
Set thermostat to 72F / 22C
Lock all doors & windows

We hope you had a wonderful stay and wish you safe travels back home!
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Please Stay in Touch

Follow Us On Social

We'd love to see you over on our social pages. Just click on the links below and start following us!

Twitter:[...]

Facebook:[...]

Instagram:[...]

We'll then keep you updated with news about our place and the area!

Join Our Mailing List?

If you'd like to join our mailing list and keep in touch, please let us know, or sign-up here[...].

We promise, no spam, just informative and interesting content!

NOTE: Be careful including a mailing list signup link, if you will share your guide link with guests through the OTA
messaging platforms. Airbnb, for example, are very strict about sharing links that solicit guest emails being sent
through their messaging tool.
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Book Again

Looking to Book Again?

Looking to Book Again?

We would love to have you stay again! Please get in touch anytime to check availability or special offers.

You can also book directly via our website[...], to access our best rates.
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Like This Guide? Get Your Own

A Guide For Your Own 'Thing'

Touch Stay Digital Guidebooks

Thanks to Touch Stay for creating this guide that you're using. They have a versatile system that allows you to
produce a guide to just about anything you want.

Examples include:

An app for your wedding party ?
House manual for your Airbnb ?
A music festival guide ?
Store your operating processes ?
Onboard new employees ?
A local tourism guide ?
Get creative, it's a guide to anything! ?

Touch Stay started out as a digital welcome book for Airbnb hosts. But their customers decided to hack the system,
creating all sorts of guides.

Take a look at 

some of these examples

Scan QR code to visit

?
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