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Property Access

Check-in

Check-In Time

Welcome there

Check-in is from 16:00

Our check-in and check-out times are set to ensure a smooth transition between guests, as there may be another
booking before or after yours. We’ll provide you with an access code prior to your arrival so you can check yourself
in with ease.

Early check-in may be an option depending on availability. If you’re planning to arrive before the standard check-in
time, please reach out to us, and we’ll see if we can make arrangements—though we can’t guarantee it.

Should you get here ahead of schedule, be sure to check out our MAP below, where we’ve put together a list of
nearby places to visit and things to do while you wait.

Need to store your bags due to Early Arrival. 

Scan QR code to visit

Click Here

Scan QR code to visit

 

Keys
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Keys (continued)

Your access code is the last 7 digits of the primary booker's telephone number.

To enter, tap the keypad until the numbers appear. Then enter your code S-L-O-W-L-Y and press the unlock key.
The door will tell you that its unlocked so you can open it.

Note: The deadbolt will lock after 30 seconds whether the door is open or closed.

The Neighbourhood

Check-Out

Check-Out Time

Please vacate the property before 10:00 .

Please see below further checkout instructions.

Property Rules

Paying Guests Only

Registered Guests Only

Only the number of guests included in your booking are permitted on the property. Extra guests, tents, or
campervans are not allowed. If additional guests are found to have stayed without prior approval, you will
be charged for their stay along with a $200 recovery fee.

No Parties

This property has a strict no parties policy. Please be mindful and keep gatherings small and respectful.

Noise

Noise & Quiet Hours

To ensure a peaceful environment for everyone, no loud music after 10 PM. If socializing outdoors, please
keep voices low. If noise levels become disruptive, we kindly ask that you move inside to avoid disturbing
the neighbors.
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Additional Notes

Rubbish & Recycle

When you check out, kindly take care of the below items:

 

Turn Things Off - Unplug coffee pot. Turn off all lights.
Throw Away Trash - Put trash bags from kitchen and bathroom in the trash cans behind the garage.
Lock Up - Close and lock patio door. The front door will lock automatically when closed completely.
Gather Towels - Put them on the bathroom floor(s)
Additional Requests - Lower all shades and close all windows and exterior doors
Return Keys - Key for closet in main bedroom on elephant keychain. Leave in lock or in bowl in foyer.

 

Note: $25 fee for lost key

 

Guest Access

Guest Access

Room Layout

Bedoom Layout

Bedrooms are configured in the following
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Daily Details

Other

Quirks and Restrictions

QUIRKS OF THE HOME

Floor in the main bedroom and wall near the living room squeak when walking

Close the sliding door when doing laundry (machines can be loud)

Patio door is sealed off in winter

Heat/air conditioning can be adjusted to your comfort but is seasonally pre-set

Front screen door must be pulled to close completely

Front door electronically locks after 30 seconds, whether open or closed

Shower curtain in the main bath may slide down the wall

Important: Shower curtain liner must be tucked inside the shower to prevent water on the floor

ACCESS RESTRICTIONS

Garage and owner’s closet are off-limits

Basement should only be accessed in a utility emergency

Other
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FOYER

Shoes: Please remove and place behind the door

Coat Closet: Located next to the door

Keys: Place in the bowl on the console

BEDROOMS

Remote Controls: For televisions and additional lights are provided in each room

LINENS & LAUNDRY

Linens: Towels, sheets, toilet paper, and paper towels are in the linen closet in the main bathroom

Washer & Dryer: Located off the kitchen

Laundry Products: On the shelf above the washer and dryer

CHARGING PORTS

Main Bedroom: Desk and nightstands

Guest Bedroom: Side table

CLOSETS

All Closets: Equipped with hangers

Main Bedroom Walk-In Closet: Includes iron, ironing board, and handheld clothes steamer

CLEANING SUPPLIES

Pantry across from the washer and dryer

Under all three sinks

 

Kitchen
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Where is everything?

Dishes & Utensils: Upper cabinets nearest the dining room; pots below

Spices: Upper cabinet between the oven and stove

Cooking Utensils & Pans: Stored below the stove area

Paper Products & Coffee/Tea Items: Upper cabinet next to the refrigerator; extra batteries and light bulbs
below

First Aid Kit & Scissors: Drawer next to the dishwasher

Cleaning Supplies: Under the sink

Trash: Located to the left of the sink

Fire Extinguisher: Under the sink

                             6 / 14



the Azure Elephant Haven
Property Guidebook

WiFi Details

Accessing the WiFi

WiFi Login Details

Please use the following details to connect to our complimentary WiFi

WiFi Name: 

WiFi Password: 

Wifi Troubleshooting

Troubleshooting

Please check you are connected to the correct WiFi network  . Try different locations in the property, and if it's still
not working, please try turn on Airplane mode and turn off your wifi, then turn it on and try again.

If it still doesn't work, please read out and we will attempt to troubleshoot further.
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How to use...

Entertainment

TV

? TV & Google Chromecast Guide

Turning on the TV

1. Press the Power button on the TV remote.
2. The smart TV may take a few seconds to boot up.

Selecting the Input Source

1. Press the Input or Source button on the remote.
2. Use the arrow keys to scroll and select the correct input:

HDMI 1 – For standard TV or satellite
HDMI 2 (or Chromecast) – For Google Chromecast
Apps – If using a built-in Smart TV

Watching Netflix & Other Streaming Apps

The TV has built-in apps, press the Home or Smart Hub button and select Netflix, Disney+, or YouTube
from the menu.
If using Chromecast, open the app on your device and cast the content as described above.

Troubleshooting

Troubleshooting

No Signal? Double-check that the TV is set to the correct HDMI input.
Chromecast not showing? Ensure your device is connected to the WiFi network.
App not working? Try restarting the TV and your device.

For any issues, feel free to reach out! Enjoy your stay! ?

Kitchen Appliances

Oven

There are two ovens, both are electric convection. The left panel is for the top oven and the right panel is for the
bottom oven. Choose your cooking method then set the temperature. The oven will beep when its pre-heated.
Make sure to turn the oven off when done cooking.
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Dishwasher

The dishwashing liquid is under the sink.T

o start the dishwasher, ensure that the door is completely closed. It may or may not click. Press the START button
twice, it may take a moment for the water to start.

Stove

The stove is gas. When lighting a burner, only turn until it clicks. If it doesn't light right away, turn it back off, wait a
minute, then try again. 

If you smell gas, turn off all burners and wait at least 5 minutes before trying again.
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Weather

Weather Report

Weather Forecast

Weather

Scan QR code to visit
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Contacts

Phone Numbers

Our Phone Number

You may call, text or reach out to us via the booking app you booked through

Accident / Emergency

Depending on the nature of your emergency, please contact

Fire: 911

Police: 911

Ambulance: 911

 

Health

In an emergency, call nine one one (911) and ask for an ambulance. 
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Book Direct & Save

Save 10%

Direct Booking

Save 15% or more by booking direct!

Booking Options

Book with Airbnb
Scan QR code to visit

Book with Booking.com
Scan QR code to visit

Book with VRBO
Scan QR code to visit

Save 15% or more by booking direct!
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Purchase

Products

Products

{{upsell_products_all}}
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Book Activities

Viator Activities

View Available Activities

Activities

Scan QR code to visit
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