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Property Access

Check-in
Check-In Time

Check-in is from 15:00.

e Swipe cards are available from the lockbox from 2:00 PM — you can drop your bags and start enjoying the
resort facilities straight away.

e The apartment is usually ready by 3:00 PM. Final cleaning wraps up around then, so you may be able to
access the apartment a little earlier.

¢ Official check-in time is 3:00 PM if the apartment is still being prepared.

e Early check-in may be possible if the previous guest checks out the same day — please confirm 48 hours
before arrival.

If you arrive well ahead of schedule, feel free to explore the pools, gym, and surrounds while you wait. You can
also store your bags nearby:

Need to store your bags due to early arrival? Click here

Scan QR code to visit

Swipe Cards & Lockbox

Your swipe cards are stored in Lockbox #10, located in a small alleyway beside the parking ramp. Watch the video
below for step-by-step instructions on finding it:

https:/lyoutu.be/lxI-gFVITIU

Scan QR code to visit

Lockbox location on Google Maps:
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https://maps.app.goo.gl/AVhzkcfnKQwQtDBr6?g_st=ic

Scan QR code to visit

Important card rules:

e There are 3 swipe cards in total. One card must always remain in the lockbox as a backup — the lockout
fee is $180 and can take an 1-3hrs to process, hence why we leave 1 spare in the lockbox.

e Swipe cards are required for pools, spa, sauna, gym, parking ramps, and building entry.

¢ Please photograph all 3 cards on check-in AND check-out and send the photo to your host.

¢ Return all cards to the lockbox on check-out. Lost cards are $125 each.

Parking

One secured parking bay is included with your stay:
e Level: B3

e Bay: #231 (marked 12704)
¢ Height restriction: 2.2 m maximum

Important: You need a swipe card to both enter and exit the parking ramp — collect your card from the lockbox
before driving down the ramp.

Parking entrance is on Orchid Ave:

3/18



2 Bed, 2 bath, self-contained
Property Guidebook

https://maps.app.goo.gl/PriV3Sjh2Qd5RR9h67g_st=ic

Scan QR code to visit

Unauthorised vehicle in your bay? Call Chad at Cheaper Towing: 0414 557 161.

Additional paid parking is available on-site (approx. $20-30/night) or in public car parks across the road via
Bounce or Stasher apps.

Check-Out
Check-Out Time

Please vacate the apartment by 10:00 sharp.

¢ A late check-out fee of $80 per hour (charged in 1-hour increments) applies if the property is still occupied
after checkout time.

Check-Out Checklist

Before you leave, please take care of the following:

1. ? Turn off the air conditioning.

. ? Wash all dishes, pots, and pans (the cleaner does not do these).

3. ? Bag all rubbish in 30 L or smaller bags and place in the chute on your floor (turn left out the door, down
the hall, on the right).

4. ? Take recycling and glass to the bins on Level B1.

. ? Return all swipe cards to Lockbox #10. Lost cards are $125 each.

6. ? Take a photo of all 3 swipe cards in the lockbox and send to your host.

N

(31

Thanks and safe travels

Rubbish & Recycling

There is a rubbish chute on your floor — exit the apartment door, turn left, go down the hall, and it's on the right.

¢ Only bagged rubbish in 30 L or smaller bags may go down the chute.

¢ No glass, loose items, or large bags in the chute — blockages incur a body corporate fine that will be
passed on.

¢ Recycling and glass must be taken to the recycling bins on Level B1.
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¢ Do not leave rubbish on the ground — body corporate reviews CCTV and charges for removal.

Property Rules

House Rules

To keep things smooth for everyone, please take a moment to read through the house rules:

¢ ? No smoking anywhere on the property.

e ? No pets.

e ? No parties or events.

e ? Indoor noise must be kept down after 10:00 PM.

e ? Do not move any furniture — risk of damage and missing items.

e ? Only registered, paying guests are permitted inside the apartment. Unregistered visitors may meet you
in common areas (lobby, etc.) but may not enter the apartment.

Late Checkout:
A late checkout fee of $80 per hour (charged in 1-hour increments) will apply if the property remains occupied after
the agreed checkout time.

Occupancy & Events:

No parties, events, or gatherings are permitted. Only registered and paying guests are allowed on the property
unless prior written approval has been obtained. Unauthorised guests will incur a penalty of $100 per additional
guest per day. Breaches may also result in immediate eviction without refund.

ID Verification & Damage Deposit:

All bookings require completion of ID verification prior to check-in. A damage deposit hold will be placed on a valid
credit card before arrival. Failure to complete ID verification and damage deposit authorisation by the required
timeframe will result in cancellation of the booking without refund.

Security & Monitoring:

For security and safety purposes, exterior security cameras operate on the outside of the property. There are no
cameras inside the property.

Additional Notes

Please note, the pools, gyms and services of the hotel may not all be available if under maintenance. We take no
responsibility and do not offer a refund or discount if any of the building services are unavailable during your stay.

Hotel Towels, Valet/Reception/Concierge/Room Service/Cleaning are not provided at residence apartments.
The apartment is self serviced, only enough items got get you through the first night or two are supplied.

Additional guests charged at $50 per person per night, minimum 2 nights

Noise
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Noise (continued)

Noise & Quiet Hours
¢ Please keep indoor noise down after 10:00 PM.

e |f socialising on the balcony, please keep voices low out of respect for neighbours.
¢ If noise levels become disruptive, please move inside.

Supplies & Linen

What's Provided

The apartment is self-catered and not serviced during your stay. The following starter supplies are provided to get
you through the first night or two:

¢ A couple of toilet rolls

e Body wash, shampoo & conditioner

e Tea & coffee

¢ Cooking basics and kitchen essentials

Linen: Duvet covers, sheets, and pillow slips are provided for both beds. One towel per guest, tea towels, and bath
mats are included.

Long stays: A washing machine and dryer are available. Note that laundry detergent is not supplied, and only one
set of linen is provided. Additional linen changes can be arranged in advance for a fee — contact the host before
your stay.

Please stock up on any additional supplies you need from local shops nearby.

Transport
Getting Here & Around

Property Address: Apartment 12704, Boulevard Tower, 3113 Surfers Paradise Boulevard, Surfers Paradise, QLD
4217

From Gold Coast Airport: Uber or a shuttle service is recommended.

ConXion Shuttle Service

Scan QR code to visit
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From Brisbane Airport: Take the Airtrain (approx. 1.5 hours, under $15) to the Gold Coast, then catch the G-Link
tram to Surfers Paradise. Alternatively, Uber is reliable, or a shuttle service is available (approx. $50).

Airtrain Website

Scan QR code to visit

ConXion Shuttle Service

Scan QR code to visit

Getting Around Locally: The G-Link tram stops right outside the property, connecting you to most of the Gold
Coast. Trams run every 5-15 minutes depending on the time of day.

G-Link Website

Scan QR code to visit
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Virtual Tour

Walk Through

360° Virtual Tour

Explore the apartment before you even arrive! Take a full 360° virtual tour below:

You can also open the tour directly:

https://my.matterport.com/show/?m=vKfvt2rhv62

Scan QR code to visit
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The Apartment

Overview

About Your Apartment

You're staying in Apartment 12704, located on the 27th floor of the Boulevard Tower (the smaller tower) at the
iconic Hilton Surfers Paradise. The apartment features:

Floor-to-ceiling glass throughout

Large entertaining balcony with panoramic ocean and city skyline views
King-sized master bedroom with ensuite

Second bedroom and second bathroom

¢ Open-plan living and kitchen area

2 Smart TVs

Fast WiFi (up to 100 Mbps)

The apartment looks directly over Cavill Avenue — you can watch the markets, surfers, and swimmers right from the
balcony.

Guest Access

Entire apartment and building amenities.

Resort Facilities

Pools, Spa & Gym
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As a guest, you have access to the full 5-star resort facilities shared with Hilton-managed units. Here's what's
available:

e ? 4 outdoor pools: heated lap pool, plunge pool, kids pool with slide and playground
e ? Indoor lap pool

e ? Massive spa pool

e ? Poolside bar — The Deck

e ? Day spa and saunas

e ?? Two 24/7 fitness centres — use your swipe card for access; towels are provided

Please note: Pools, gyms, and other hotel services may occasionally be unavailable due to maintenance. We take
no responsibility and do not offer refunds or discounts if building services are unavailable during your stay.

Hotel services not included: Hotel towels (poolside), valet, reception, concierge, room service, and housekeeping
are for Hilton hotel guests only and are not available to apartment guests.

Sun Lounges & Outdoor Areas

Sun lounges are available poolside — your swipe card is required for access to the pool deck area.

The apartment also has a large entertaining balcony where you can soak up the views of the ocean, Cavill Avenue,
and the Gold Coast skyline. It's perfect for morning coffee or an evening drink.

Beach access is just a short walk away — Surfers Paradise Beach is right on your doorstep.

Air Conditioning

Air Conditioning

The air conditioning is pre-set to 20°C and the temperature cannot be altered.

e Simply turn the unit on or off as needed using the remote or wall panel.
¢ Please ensure the air conditioning is turned off before checkout.
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How to Use...
Entertainment
v
? TV Guide

1. Press the Power button on the TV remote. The Smart TV may take a few seconds to boot up.
2. Press Input / Source to select the correct input:
o HDMI 1 — Standard TV
o HDMI 2 (Chromecast) — Google Chromecast
o Apps /Home — Built-in Smart TV apps
3. Press the Home or Smart Hub button to access Netflix, Disney+, YouTube, and other streaming apps
directly.

Please leave the TV remote on the table underneath the TV when you check out.

Chromecast

Using Google Chromecast
1. Make sure the TV is set to the HDMI input where the Chromecast is connected.
2. Open a streaming app (Netflix, YouTube, etc.) on your phone, tablet, or laptop.

3. Tap the Cast icon (?) in the app and select the TV's hame from the list.
4. Your content will start playing on the TV.

Make sure your device is connected to the same WiFi network as the Chromecast.

Troubleshooting

TV Troubleshooting
* No signal? Double-check the TV is set to the correct HDMI input.
e Chromecast not showing? Ensure your device is connected to the WiFi network mybnb.nz.
e App not working? Try restarting the TV and your device.

For any issues, feel free to reach out — enjoy your stay! ?

Kitchen Appliances

Stove & Oven
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Stove & Oven (continued)

Behind the microwave there is a switch to turn the main power on or off to the stove and oven — make sure this
is switched on before cooking.

There is an extractor fan at head level above the stove. Pull the extractor fan towards you to turn it on.

Other Kitchen Appliances

The kitchen is fully equipped for your stay:

* Toaster: 2-slice white toaster located in a kitchen cupboard.

e Microwave, dishwasher, refrigerator, freezer, and hot water kettle are all available.
¢ Coffee supplies are provided to get you started.

e Cooking basics, dishes, silverware, and wine glasses are all provided.

The kitchen is stocked with enough supplies for the first night or two — please pick up any additional groceries you
need from local shops.
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WiFi

WIiFi Detalls

WiFi Login Details

Connect to the complimentary WiFi using the details below:

Network Name: mybnb.nz
Password: bookdirectandsave

Speeds of up to 100 Mbps are available, plus an ethernet connection for wired devices.

Troubleshooting

Having trouble connecting? Try these steps:

1. Make sure you're connecting to mybnb.nz.

2. Try moving to a different spot in the apartment — coverage is strong throughout.
3. Toggle Airplane Mode on and off on your device, then reconnect.

4. Forget the network and reconnect from scratch.

If you're still having issues, reach out and we'll help troubleshoot.
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Local Area

Surfers Paradise

What's Nearby

You're right in the heart of Surfers Paradise — one of Australia's most iconic beachside destinations. From the
apartment balcony on Level 27, you look directly over Cavill Avenue, the main entertainment strip.

Steps from your door you'll find:

e ?? Surfers Paradise Beach — direct beach access
?? Shops, boutiques, and markets along Cavill Ave
?? A huge range of restaurants, cafes, and bars

? Entertainment, nightlife, and live events

? Theme parks and attractions within easy reach

Activities

Book Activities

Looking for things to do during your stay? Browse and book local activities below:

Activities

Scan QR code to visit

Looking for things to do during your stay? Browse and book local activities below:

Weather

Weather Forecast
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Weather Forecast (continued)

Weather

Scan QR code to visit
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Contacts

Phone Numbers

Your Host

We're available via the booking app, or by text, WhatsApp, or phone call:

Barry: +64 27 490 9712 (mobile & WhatsApp)
After hours backup: +64 28 2556 8329 (press 1 for Barry, press 2 for Rebekah)

{{host_details}}

Emergency Contacts

In any emergency, please contact the relevant service below:

e ? Fire: 000
e ? Police: 000
e ?2 Ambulance: 000

Health advice (non-emergency): Call 13 HEALTH (13 43 25 84) or visit your nearest doctor.

For more information, visit

Gold Coast Health — Emergency Departments

Scan QR code to visit

Safety & Security

Safety Information
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Your safety is important to us. Please take note of the following:

¢ Afire extinguisher and first aid kit are available in the apartment.

¢ Smoke detectors and a carbon monoxide detector are installed.

e Exterior security cameras operate on the outside of the property. There are no cameras inside the
apartment.

¢ A security guard and security system are in place for the building.

Tropical Cyclone Advice: Monitor local weather updates. Ensure balcony doors are closed and locked, and
secure any loose items on the balcony. Follow the building's Cyclone Plan during watches and warnings.

Annual Fire Safety Check: Entry doors and emergency warning speakers may be tested between 9:00 AM and
3:00 PM. Window maintenance by abseilers may also occur — keep blinds drawn for privacy if needed.
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Book Direct & Save

Save 10%

Direct Booking

Save 15% or more by booking direct!

Booking Options

Book Direct Book with Airbnb

Scan QR code to visit Scan QR code to visit

Book with Booking.com

Scan QR code to visit

Save 15% or more by booking direct!
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